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The Family Support Plan Act is important 
legislation intended to ensure that spousal and 





child support obligations are honoured. The 
Family Support Plan (FSP) has the statutory man- 
date to monitor, collect and enforce support pay- 
ments owing pursuant to support orders, support 
deduction orders, domestic contracts and paternity 
agreements filed with the Plan. In order to fulfil 
this mandate, the FSP relies to a great extent on the 
collective participation of its partners: support 
recipients, payors, employers, and the legal com- 
munity. If you are a lawyer practising Family Law, 
please take a few moments to read this booklet. 
It contains helpful tips and reminders which can 
be of great assistance to you and your clients in 
making the most of this important social justice 
legislation. 


DRAFTING “ENFORCEMENT- 
FRIENDLY” SUPPORT PROVISIONS 


The successful and efficient collection of support 
depends to a great degree on the clarity of the 
support provision itself. The FSP monitors and 
enforces a very high volume of cases on 2 compu- 
terized basis, and can work best for your client 
Where the support provision is “enforcement- 
friendly”, i.e. where the commencement date, 
amounts owing and due dates, cost of living 
adjustment (COLA), and terminating events are 
relatively simple and easy to determine. Here are 
some important tips to remember when drafting 
support provisions: 


¢ Make sure you have a “support order” within 
the meaning of the FSP Act. 


- A “support order” is a court order enforceable 
in Ontario or a marriage contract, cohabitation 
agreement, separation agreement or paternity 
agreement which has first been filed with the 
court pursuant to section 35 of the Family Law 





Act. Minutes of settlement are not enforceable 
as a “support order” unless they fall within the 
definition of a “separation agreement’; that is, 
unless they express a comprehensive and final 
disposition of claims between the parties. Min- 
utes of Settlement that are “subject to the 
approval of the court” cannot be registered with 
the FSP as a “support order” without proof of 
the required court approval. 


- If the order or agreement addresses expenses 
such as camp fees, tuition or dental care the FSP 
can enforce only if the support provision ex- 
pressly requires the payor to “pay” these ex- 
penses. Provisions such as “the parties shall 


share equally” certain expenses, or “the parties 
shall be equally responsible for” such expenses, 
do not constitute “support orders” because 
there is no requirement for one party to “pay” 
anything to the other. 


A provision for the payment of costs cannot be 
enforced by the FSP unless the order provides 
solely for support, or the costs provision ex- 
pressly identifies the amount related to support. 


eCommencement date 


If the support order has a retroactive com- 
mencement date, and there are arrears owing, 
make sure the order specifies the amount of 
arrears and the payment schedule. Unless the 
order states that retroactive arrears are owing, 
the FSP will assume that there are no such 
arrears, and will enforce them only upon re- 
ceipt of the recipient's sworn statement of 
arrears. 


If you are obtaining a variation order, consider 
the commencement date in terms of the most 
recent payment date under the previous order. 
If a payment was due under the prior order 
several days or weeks ago, when should the 
first payment be due under the order now being 
obtained? 


eSupport payment provisions 


Support payments should be in fixed amounts 
which accrue on specified dates, so that a 
regular accrual can be programmed in the FSP 
computer, e.g. $500 per month, or bi-weekly or 
weekly (monthly accruals are the simplest to 
administer; please note that the payment due 
date need not be the first day of the month). 


Provisions which make the payment of support 
conditional upon certain facts, or which pro- 
vide for variable amounts depending on certain 
circumstances, should be avoided (e.g. “$200 
per month when the payor is employed, $100 
per month when the payor is unemployed”; 
“payor to pay thirty per cent of his/her net 
income”). The FSP is not in a position to 
ascertain on an ongoing basis, the facts neces- 
sary to determine the amount owing, and these 
types of provisions invariably become prob- 
lematic to enforce. As a general rule, where a 
support order provides for a “variable quan- 
tum”, the FSP will accrue the support obligation 
at the highest amount, and the payor will have 
the onus of establishing the periods during 
which the lower amount was applicable. 


If the support order or agreement is providing 
for the support of more than one dependant, 
the payment provision should state a specific 
amount per dependant, e.g. “$500 per month 
per child”. Ifa “global” order is made, specifying 
a single amount for several dependants (e.g. 
“$500 per month for two children”), the law 
provides that the amount payable cannot be 
reduced when one of the dependants ceases to 
be entitled to support; the entire amount re- 
mains payable until all dependants cease to be 
entitled. For this reason “global” orders should 
be avoided. 


If it is intended that there be certain circum- 
stances when support is not to be paid (e.g. 
during extended access periods when the chil- 
dren reside with the payor), this should be 
clearly stated in the support order/agreement. 
Otherwise, the FSP will assume that support is 
payable throughout the life of the order. 


- If there are arrears owing under a prior support 
order or agreement, they remain owing even 
after a new order/agreement is obtained. It is 
recommended that any pre-existing arrears be 
incorporated into the order now being ob- 
tained. A payment schedule for these arrears 
should be set out; otherwise the full amount will 
be immediately payable. If there is a payment 
schedule, the order should specify the conse- 
quences of a default under the payment sched- 
ule: is the full amount of arrears instantly due, 
or is the amount unpaid to date under the 
payment schedule the maximum arrears which 
may be enforced? 


If a prior domestic contract is being incorpo- 
rated into a court order, or otherwise being 
replaced by a court order, all of the support 
terms in the contract that are intended to be 
continued in effect Gncluding COLA clauses, 
terminating events, etc.), must be incorporated 
into the order. The doctrine of election provides 
that once a support order has been made, the 
support provisions contained in a pre-existing 
contract are entirely superseded by the order. 


e COLA clauses 

- An “enforcement-friendly” COLA clause is one 
which bases the annual COLA calculation on 
information which is publicly available, such as 
the Consumer Price Index published by Statis- 
tics Canada (remember to specify the desired 
indexing figure, such as the “Canada all-items” 
figure). A COLA formula dependent upon such 
information as “the percentage increase in the 
payor’s annual income” is extremely problem- 
atic for the FSP to administer. The indexing 
formula in subsections 34(5) and (6) of the 
Family Law Act is highly recommended. 





eTerminating events 


Most child support orders contain “fact-based” 
terminating events, e.g. support to be paid “so 
long as the child resides with the custodial 
parent and is a full-time student.” When drafting 
these clauses, the intent of the parties should be 
reflected as clearly as possible. For example, if 
the child moves away from home or quits 
school for a while, for whatever reason, should 
the payor’s support obligation revive if the child 
returns home or to school? If the parties recon- 
cile, and then separate again, does the support 
obligation revive? 


Please remember that the FSP Act requires the 





FSP to continue enforcing a support obligation 
until the parties agree that the support obliga- 
tion has terminated or a court order terminating 
the obligation has been made. Please refer to 
section 3.9 of the Act, and sections 10 and 11 of 
the Regulation under the Act, for the applicable 
procedure. If the support obligation has been 
assigned, the assignee’s involvement will also 
be required; see “Assignment of Support Order” 
on page 13. 


e Whether payor’s estate is bound by the 
order 


Consideration should be given to the issue of 
whether the support obligation will continue to 
accrue as a debt owing by the payor’s estate 
following his/her death. The Family Law Act 





provides that a support order made under that 
Act will bind the payor’s estate following his/ 
her death. The Divorce Act is silent on this 





point, and caselaw must be referred to. To 
eliminate uncertainty, it is best to insert a 
provision addressing this issue in all support 
orders and domestic contracts. 


¢ Filing with the FSP 
- The FSP Act requires that every support order 
state that the order will be filed with and 
enforced by the FSP. 


SUPPORT DEDUCTION ORDERS 


The FSP Act provides that each time an order is 





made for periodic support payments, a support 
deduction order (SDO) must also be made. A SDO 
must accompany all types of periodic support 
orders (except provisional orders), regardless of 
whether the support order is interim or final, an 
original order or a variation order, or an order made 
on consent. 


The SDO permits the FSP to send a “support 
deduction notice” to the payor’s income source, 
requiring it to deduct support payments from the 
payor’s income and remit the funds to the FSP. Up 
to 50% of the “net amount” owing to the payor by 
the income source can be deducted to pay the 
regular periodic support payments plus arrears. 


The support deduction system is a convenient and 
reliable way to ensure that family support obliga- 
tions are met. If you keep the following important 
points in mind, you will help your client get the 
most out of his/her SDO: 


¢ The Rules of Court and the Regulations under 
the FSP Act require the parties to complete 





the unshaded areas of the “Support Deduction 
Order Information Form” (SDOIF) prior to 
the making of the support order. It is mandatory 
that all information required on the 
SDOIF be provided, and be in a legible 
form, as the FSP needs this information 
to begin the support deduction process. 


The payor’s income source information (usually 
relating to employment) is particularly crucial, 
and should be provided in as much detail as 
possible. For example, if the payor is self- 
employed, receiving disability payments, work- 
ers’ compensation, or unemployment insurance 
benefits, this should be stated. If a payor will not 
disclose his/her income source information, this 
should be brought to the attention of the presid- 
ing judge, who is required under the Act to make 
the necessary inquiries of the payor. If legal 
counsel is completing the form on behalf of a 
client, counsel’s name and telephone number 
should be provided on the “prepared by” line at 
the bottom of the form; in this case it is also helpful 
to indicate for whom counsel is acting. 


If the SDOIF was completed and filed some time 
before the support order is made, it is advisable 
to confirm with the payor that his/her address and 
income source information on the SDOIF are still 
current. If there has been a change, make sure this 
is reflected on the SDOIF or complete and file a 
new one. 


Even if the payor is self-employed, unemployed, 
or has an unknown income source (he/she has 
not defended the application for support), an 
SDO must still be made, so that if and when the 
FSP is able to identify an income source, the 
support deduction system can be implemented to 
collect support payments. Similarly, even if a 
suspension order is being made, an SDO must still 
be made (see the section on suspension orders, 
page 11). 

After the court makes an endorsement for peri- 
odic support payments, an SDO will be immedi- 
ately issued by the court in the prescribed form 
and the court staff will complete the shaded 


portions of the SDOIF to reflect the endorsement. 
Make sure the court has remembered to make an 
SDO, and ask to see a copy of the completed 
SDOIF to ensure that the information in the 
shaded areas accurately sets out the applicable 
terms of support, e.g. if the court has ordered an 
arrears payment schedule, this should be stated in 
the shaded area of the form dealing with “arrears”. 
Please remember that until the FSP receives the 
issued and entered support order, it must rely 
solely on the information provided on the SDOIF. 


The court staff will promptly file the SDO and 
SDOIF in the appropriate FSP Regional Office. 
The FSP will promptly register the case and send 
a support deduction notice to the payor’s income 
source if the SDOIF contains the necessary infor- 
mation. The payor should be reminded that until 
the income source deductions begin, he/she must 
make all support payments to the FSP — other- 
wise, arrears will accumulate. The payor should 
contact his/her payroll department to ascertain 
the date that income source deductions will 
begin. 

Even though an SDO has been made, it is very 
important to have the actual support order issued 
and entered and filed with the FSP as soon as 
possible. Once the FSP has registered the support 
order, the entire range of enforcement remedies 
is available to assist in collection, e.g. writ of 
seizure and sale, federal garnishment, default 
hearing, etc.. But until the support order is 
received, the FSP’s enforcement powers are lim- 
ited to collection of support by way of income 
source deduction under the SDO. 


¢ An SDO must be made for all periodic support 
orders (except provisional orders), regardless of 
whether the underlying support order is: interim, 
final, original or a variation order. The SDO lives 
as long as the underlying support order. If the 
support order is varied and replaced with a new 
order providing for periodic support payments, a 
new SDO must also be made by the same court 
at the same time, to reflect the terms of the new 
support order. 


e Any agreement or arrangement by the parties to 
vary or avoid an SDO, or to prevent the collection 
of support by way of support deduction, is of no 
effect. Although the court can suspend an SDO or 
vary the amount to be remitted on account of 
arrears under an SDO (see below), it is otherwise 
not possible to vary an SDO without varying the 
underlying support order. 


If your client has an Ontario support order made 
prior to March 1, 1992, or a domestic contract 
registered with the FSP, an SDO can be deemed 
to be in effect under section 3.8 of the FSP Act if 
the FSP provides the payor with notice of its intent 
to apply the deeming procedure. The FSP’s policy 
is to apply the deeming procedure if: (1) arrears 
are owing; (2) support funds are not being paid; 
and (3) the FSP is able to locate the payor’s 
income source. The deeming procedure will also 
be used if the payor requests it. 


SUSPENSION ORDERS 


The support deduction system is “compliance- 
based”, that is, it applies whether or not there are 
arrears, and is not a punitive measure. However, if 
a payor does not wish to have support payments 
deducted from his/her income, an order suspend- 
ing the operation of an SDO (called a “suspension 
order”) may be obtained under section 3.4 of the 
FSP Act. The following points about suspension 
orders should be kept in mind: 


e There are two grounds for obtaining a suspension 
order: (1) the court must find that it would be 
unconscionable to require the payor to make 
support payments through an SDO [the court is 
precluded by subsection 3.4(4) from considering 
certain factors in its determination of 
“unconscionability”], or (2) the payor and the 
recipient (and assignee, if any) agree to a suspen- 
sion order, in which case the payor must post a 
security deposit with the FSP in an amount equal 

y\ to at least the support payable for four months. 
The rules regarding security deposits are pro- 
vided in sections 4 to 6 of the Regulation under the 
FSP Act. The role of the assignee in motions for 
suspension orders is explained further in the 
section entitled, 


“Assignment of Support Order” on page 13. 


e Only the court that made the support order and 
SDO can make a suspension order, either at the 
time the support order and SDO are made, or 
upon motion by the payor any time thereafter. If 
the SDO has been “deemed” into existence in 
relation to a domestic contract, a motion for a 
suspension order would be brought in the On- 
tario Court (Provincial Division) or the Unified 
Family Court. 


e The parties to a motion for a suspension order are 
the payor, the recipient, and the assignee (if any), 
the FSP is not a party. However, if a motion to 
suspend is being brought in relation to a “deemed” 
SDO, the FSP must be served with notice of the 
motion and may be added as a party. 


e A suspension order must be in Form 3 prescribed 
by the Regulation under the FSP Act. 


e A suspension order does not affect the support 
obligation itself. It merely permits the payor to 
make support payments to the FSP rather than by 
way of income source deduction, for so long as 
the support order is registered with the FSP. 
Payments should be sent to the FSP Regional 
Office where the case is registered, and the 
payor’s name and FSP case number should al- 
ways be clearly stated on the face of the cheque. 
Please note that if the security deposit is not made 
as required, or if the payor fails to comply with the 
support order, the suspension order will be 
automatically terminated and the SDO will be 
activated. Any security deposit will be used to 
satisfy the payor’s support obligation. Once a 
suspension order has been so terminated, it can 
be reinstated only by way of a court order under 
subsection 3.5(1)(b) of the FSP Act. 


ASSIGNMENT OF 
SUPPORT ORDER 


When a support recipient receives social assistance 
payments, the support order/agreement will be 
assigned to the Ministry of Community and Social 
Services or another agency identified in section 
34(3) of the Family Law Act or section 15(9) of the 
Divorce Act. All monies owing during the pe- 
riod of the assignment are the property of the 
assignee and not the support recipient. If you 








are unsure whether an assignment has been made 
in your client’s case, contact the FSP. 


Please remember to consider the effect of assign- 
ments in the following situations: 


e If a variation application is brought to rescind or 
reduce arrears that are owing to an assignee, the 
assignee must be a party to the proceeding. 


e If a motion is brought to suspend an SDO on the 
basis of “consent of the parties”, the assignee’s 
consent must also be obtained if there is an 
assignment in existence or funds are owing to the 
assignee from a past assignment. 


elf your client takes the position that a support 
obligation has terminated, and an assignment of 
support has been made, the assignee must con- 
sent to the termination of enforcement of ongoing 
support payments. If you are unable to obtain 
such consent, a motion involving the payor, 
recipient and assignee should be brought pursu- 
ant to section 3.9(3) of the FSP Act. 


e If the recipient wishes to withdraw her/his sup- 
port order from the FSP and funds are owing to 
an assignee, the assignee’s consent to the with- 
drawal is required. 


THE RECIPROCAL ENFORCEMENT 
OF SUPPORT ORDERS ACT 
(RESO ACT) 


The RESO Act applies where either the payor (the 
“respondent”) or the recipient (the “claimant”) 
resides outside Ontario and in a reciprocating state. 
All Canadian provinces and territories, most Ameri- 
can states and some other countries are reciprocat- 
ing states pursuant to the Regulation under the Act. 
The Act is used: (1) to render out-of-province 
support orders/domestic contracts enforceable in 
Ontario against a payor residing in Ontario; and (2) 
to provide for the obtaining and variation of 
support orders where one of the parties resides 
outside Ontario. Here are some important tips to 
remember about reciprocal matters: 


elf you are seeking a support order against a 
respondent who lives in a reciprocating jurisdic- 
tion, obtain an ex parte provisional order which 
will be sent to the respondent's jurisdiction for 
confirmation. This procedure is more likely to 
result in successful enforcement in the respond- 
ent’s jurisdiction, than if a “final order” is obtained 
in Ontario against an out-of-province respondent 
who does not appear. 


If you are seeking to vary a support order and the 
other party is outside Ontario, make sure that the 
order is a “registered order” under the RESO Act 
so that the court has jurisdiction to vary it. Be 
aware of the different scenarios set out in subsec- 
tions 7(7) and 7(8) of the Act, so that the proper 
procedure is followed. NOTE: If the order was 
made under the Divorce Act, the procedure set 
out in that Act, and not the RESO Act, should be 
followed. 





elf your client is the payor under an out-of- 
province support order that has been registered 
for enforcement in an Ontario court, do not bring 
an application to set aside the registration unless 
proper grounds exist as set out in subsection 2(6) 
of the RESO Act. If the payor is arguing that the 
arrears are wrong, or that he/she is unable to pay 
the amounts owing, these are matters to be dealt 
with in enforcement proceedings or in a variation 
application, and not in an application to set aside 
registration of the order. 


e Please remember that the federal Currency Act 





provides that an order made in Canada must be 
expressed in Canadian currency. Where an order 
made in a reciprocating state is registered in 
Ontario, the RESO Act provides for conversion by 
the registration court of the amount payable into 
Canadian dollars. 


ASSISTING A PAYOR 
IN DEALINGS WITH THE FSP 


Here are a number of useful reminders to assist you 
when advising or representing support payors 
whose cases are registered with the FSP: 


e All support payments must be made to the 
FSP so long as the support order is registered in 
our Office. The payor’s name and case number 
should be clearly stated on all correspondence 
and cheques. A payor should never pay support 
directly to the recipient (even if the SDO has been 
suspended), as such payments would not be 

_ reflected in our account records and unnecessary 
enforcement action may be taken. Similarly, di- 
rect payments made to the children are generally 
construed as gifts and not support. 


The support payor must promptly provide 
the FSP with change of address or employ- 
ment information. Failure to do so may con- 
stitute an offence. 


Without the express written consent of the recipi- 
ent (and assignee, if any), or direction by court 
order, the FSP is not in a position to set off 
support obligations against other types of 
payments made by the payor (e.g. mortgage, 
utilities, property settlements or access travel 
expenses). 


The FSP has no standing to address issues of 
entitlement, nor can it enter into agreements to 
change the amount of support payments or 
arrears owing, regardless of how compelling the 
payor’s change in circumstances may be; these 
are matters to be resolved between the payor and 
the recipient (and the assignee if any). However, 
if the payor owes arrears, the FSP may consider 
establishing a voluntary arrears payment 
schedule upon receipt of a completed sworn 
financial statement from the payor together with 
a proposal setting out the amount to be paid each 
month towards arrears in addition to the regular 
ongoing support payments. All payments must be 
made by income source deduction wherever 
possible, and arrears must be paid in full. Not- 
withstanding the existence of a voluntary arrears 
payment schedule, the FSP will maintain the 
following enforcement actions: (1) a writ of 
seizure and sale; (2) a federal garnishment to 
capture income tax refunds, GST rebates and 
Bank of Canada interest payments; and (3) en- 
forcement actions as required to capture “wind- 


falls” such as inheritances and lottery winnings. In 
addition, please note that if a court-ordered 
arrears payment schedule is already in existence, 
the FSP cannot agree to a different payment 
schedule. 


If a payor is bringing a variation application to 
rescind or reduce arrears, and an interim motion 
is brought to stay enforcement of support pend- 
ing resolution of the variation proceeding, the 
FSP must be served with the notice of motion 
to stay enforcement as it has exclusive jurisdic- 
tion to deal with enforcement issues. If there is an 
SDO in effect, please remember that an order 
staying enforcement of the support order 
does not necessarily affect the operation of 
the SDO. To obtain relief from the effects of an 
SDO pending resolution of a variation applica- 
tion, consider the following options in addition to 
seeking an interim order staying enforcement: 


- seek an order staying the support order itself, so 
that the support payment obligation does not 
accrue while the order is stayed; 


- seek an interim order varying the support order, 
in which case an accompanying SDO will be 
made to reflect the terms of the interim variation 
order; 

- seek an order under subsection 3.5(1)(c) of the 
FSP Act reducing the amount to be remitted by 
the payor’s income source on account of ar- 
rears; [please note that there is no jurisdiction 
under this provision to reduce the support 
deduction below the amount of the regular 
ongoing support payment obligation]; 


- seek the recipient's consent to an order under 
subsection 3.4(2)(b) of the FSP Act suspending 
the operation of the SDO; if the support order 
has been assigned, the assignee’s consent would 
also be required (remember that a suspension 
order made on consent requires a security 
deposit of at least 4 months’ support payments); 
[please note that a suspension order cannot be 
made on the grounds of “unconscionability” in 
these circumstances, because the court is pre- 
cluded by subsection 3.4(4)4 from considering 
the fact that grounds to vary the support order 
may exist]. 


¢ When corresponding with the FSP on behalf 
of a client, please write to the Regional Office 
where the client’s case is registered, and provide 
your client’s FSP case number. 


eIf you are bringing a court proceeding in- 
volving the FSP, please serve the FSP Regional 
Office where the case is registered. If you are 
seeking an order for substitutional service involv- 
ing the FSP, please provide the FSP with proper 
notice of the motion. 


elf a payor is of the view that a support 
payment obligation has terminated, please 
remember that the FSP must continue collecting 
support payments until the parties agree that the 
support obligation has terminated or a court order 
determines the issue in a proceeding between the 
payor and the recipient (and the assignee, if any). 
If the parties cannot agree that a termination has 
occurred, please refer to section 3.9 of the FSP Act 
and sections 10 and Il of the Regulation under the 
Act, for the correct procedure. 


ASSISTING A RECIPIENT 
IN DEALINGS WITH THE FSP 


Here are a number of useful reminders to assist you 
when advising support recipients whose cases are 
registered with the FSP: 


¢ When calling or corresponding with the FSP 
regarding a case, please contact the FSP Re- 
gional Office where the case is registered, and 
provide the FSP case number. 


¢ Recipients must keep the FSP advised of any 
address changes, so that we can direct payment 
remittances to the correct location, and we can 
contact the recipient as required in enforcement 
proceedings. 


¢ Recipients should promptly advise the FSP 
of any information regarding the payor’s 
address, location, employment, bank ac- 
counts, or other property which might be of 
assistance to our enforcement staff. The FSP 
is not a detective agency and relies heavily on the 
assistance of recipients to provide “hot tips”. 


eA recipient should not accept support pay- 
ments directly from the payor if the support 
order is registered with the FSP. Direct payments 
of which the FSP is unaware will result in inaccu- 
rate account records, which in turn could lead to 
unnecessary enforcement action against the payor. 
If in exceptional circumstances a recipient finds it 
absolutely necessary to accept a support payment 
from the payor, the recipient must immediately 
notify the FSP in writing. However, if direct 
payments are repeatedly accepted, the FSP will 
cease all enforcement of support on the recipi- 
ent’s behalf. 


¢ Recipients must give the FSP immediate no- 
tice when a support obligation has termi- 
nated, so that the FSP can cease collecting 
ongoing support payments from the payor. Sub- 
section 3.9(4) of the FSP Act provides that, if the 
recipient does not provide prompt notice of 
termination, and the payor makes excess support 
payments, the court may, after considering all of 
the circumstances, order the recipient to refund 
any overpayment to the payor. 


eA recipient may obtain information about 
enforcement action taken in her/his case, by 
using the automated enforcement update 
feature of the FSP’s Central Inquiry service. 
The telephone number is 1-800-267-7263 (a touch- 
tone telephone is required), and the automated 
enforcement update information is available 
Monday to Friday from 8:30 a.m. to 8:30 p.m.. 
Please note that the Freedom of Information 
and Protection of Privacy Act restricts the 








disclosure of third party personal information, 
and for this reason our telephone agents are not 
able to provide any more information about your 
client's case than is given by the automated 
service. 


Please remember that you play an important part in 
the support enforcement process. By keeping the 
above information in mind when advising clients, 
drafting support provisions, and bringing court 
proceedings, you will be helping the FSP to help 
your clients. We very much appreciate your sup- 
port, and welcome your comments and suggestions 
to assist in our ongoing effort to deliver the best 
possible client service. 


The Family Support Plan thanks you for your co- 
operation and support. 
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